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HDX 4000 Series

Positioned towards business and legal executives, 
educators, doctors and government officials. The 
HDX 4000 Executive is a powerful multimedia 
solution designed to bring the best class voice, video 
and content directly into their personal space. 

Product Highlights include:

Ideal for Executive Desktop•	
Doubles up as Desktop Monitor•	
Mic and Headset Jacks for Privacy•	
22kHz Audio in StereoSurround™ •	
Patent Pending Lost Packet Recovery•	
AES Encryption•	
Flexible Connectivity (IP/ISDN/V.35) •	  

A Guide to Polycom HDX 4000 Series…

5 Minute Guide to HDX 4000 Series

This short guide details the main features and functions of the HDX product line to ensure that you make
the right choice for the right environment.

From the desktop to auditorium, Polycom video conferencing systems deliver premium high definition
experiences to executives, project teams, educators and more. Leveraging intuitive interfaces and
quality-assuring features such as Lost Packet Recovery, Polycom’s fully standards-based video conferencing
systems enable users to communicate over video clearly and without compromise.

HDX 4001 & HDX 4002 Base Package HDX 4001 & HDX 4002 XL Package

HDX 4001 (SD1) Codec 
HDX 4002 (HD2) Codec

HDX 4001 (SD1) Codec 
HDX 4002 (HD2) Codec

20” Integrated Flat Screen (1680 x 1050) 20” Integrated Flat Screen (1680 x 1050)

2 Mbps line rate 2 Mbps line Rate

Integrated Microphone Integrated Microphone

Build-in Keypad Remote Built-in Keypad Remote

People+Content3, People+Content3 IP

Optional Internal 4 Way Multipoint Capability on both models

Product Connections + Features

Product Options:

SD (Standard Definition) gives video resolution of 4CIF (704 X 576 pixels).1.	
HD (High Definition) gives video resolution of 720p (1280 X 720 pixels).2.	
People + Content is Polycom’s Trademark proprietary data showing format. The option also supports standards 3.	
based H.239. This feature enables a user to send their PC/Mac Desktop to the remote conference participants.


